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Editorial

Social work is such a  broad and rich field to 
work in and for. Supporting and empowering 
citizens, communities and contexts in 
their social and societal functioning can be 
characterized as work in complexity and 
ambiguity in unique situations. It makes social 
work challenging and often stressful for social 
workers. They have to deal with expectations, 
demands and claims from policymakers, 
managers, clients and colleague professionals 
from different disciplines in contexts where 
one-way solutions are lacking. Characteristic 
of our profession is that we are absolutely 
dependent on the person(s) we work for. 
Individuals, families, and communities are the 
only ones who can improve social relationships 
and social behaviour. A  social worker cannot 
‘do  it for them’, nor do  they have tools to 
change a  person from the outside. Inside the 
person, family, workplace, community, and 
society something has to change. In that 
respect social workers can be seen as change 
agents, consultants and supporters in complex 
contexts. A  social worker is confronted with 
intensive appeals from people in trouble, and 
social workers are highly sensitive for this 
appeal; they are social people. 
In the first article of this issue The Work-Related 
Well-Being of Social Workers in Relationship-
Based Settings: A  Literature-Based Exploration 
of the Importance of Impaired Work-Related Well-
Being on Case Outcomes, Andreas Baldschun 
starts from the observation of a  decrease in 
social work related well-being, which is in line 
with international studies, due among other 
things to the emotionally demanding worker-
client relationship. Social workers have to 
deal with very personal matters and individual 
tragedies every day, and perhaps in their own 
personal life as well. It asks for a strong personal 

and professional identity, in my opinion.  In 
youth care and child protection the challenge is 
maybe even more felt because of its ‘dichotomy 
between care and control’, and the overall 
hard-to-predict outcomes of an intervention. 
The authors pledge a  multidimensional 
approach to support social workers asking 
for supervision, team support, dialoguing and 
for organisations who embed and strengthen 
social workers. I  assume that many care and 
welfare organisations are too much focused on 
control, outcomes, evidence and answering all 
the claims from outside, and by that lacking 
room for dialogue, support and understanding 
social workers and social practice. Interesting 
is that in Finland they have set up a national 
occupational health service for social and 
health care employees for ‘in-house support’. 
This ‘house’ has free access for all employees, 
and its goal is to support them in work related 
well-being.
The book review from Zuzana  Poklembová 
dealing with a  ‘A-Z book on self-care of 
social workers and other helping professionals 
connects wonderfully to this article. The 
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book is full of ideas, strategies and tools for 
professionals.
In the Ostrava region of Czech Republic social 
workers engage in empowering multi-problem 
communities with patterns of social and ethnic 
exclusion, as Zuzana Stanková and Alice 
Gojová wonder in their article Implementation 
of Community Work in a  Socially Excluded 
Locality as Viewed by Its Participants how the 
participants in the community development 
project perceive the method of community 
work. Actually, the article broadens its scope 
to estimating the added value of community 
development based on the perceptions and 
evaluations of residents, social workers and 
policy makers. Community development is 
seen as starting from the bottom up, and really 
doing it together in horizontal co-operation 
between all actors involved. It was felt by 
residents as being understandable and accepted, 
and it boosted their self esteem, at least in 
their opinions. Outcomes of the project were 
improvements of the physical environment, 
e.g. playgrounds; atmosphere and culture, 
e.g. more playing and doing together; civil 
dialogue in the meaning of discussing together 
feelings, observations, ideas and objectives to 
improve the community; and finally, in social 
competences. 
In the third article Self-Development Method 
in Social Work: Key Elements and Its Applied 
Aspects with Disadvantaged Youth we shift the 
empowerment focus from community to the 
individual. Marija Wazi starts with analysis 
of the complexity that disadvantaged youth 
encounter in their daily lives. It is hard for 
them to choose, to resist, to understand and to 
find a path and identity to position themselves 
in their communities and society. We should 
strengthen, in my words, their self-management, 
and that asks for touching deeper layers in the 
human body and mind on the one hand, and 
on a  focus on ‘person-in-environment’ on the 
other hand. As said in the introduction of 
the editorial ‘we cannot do  it for them’ and 
it is not just teaching them a  skill or giving 
some information. In the authors’ perspective 
it comes down to self-development and self-
actualisation. It is challenging and supporting 

young people to develop the competence to an 
ongoing improvement and strengthening of 
their capacities and capabilities. 
Social work has quite different starting points 
for contributing to social change and social 
support, as demonstrated in community 
development and self-development. Next to 
person and community, social work can start 
with contexts or systems as we can take from 
the article To What Extent Are Social Services in 
the Ostrava Region Available to Senior Citizens? 
The main question here for the researchers 
Miroslava Mošová, Martina Pulkertová and 
Oldřich Chytil is the availability of social 
services for older people. We are moving to 
the century of seniors, they argue. For the first 
time in history there will be more people over 
the age of 60 than those under 15. People live 
longer with more risks of physical impairment, 
mental problems and social problems in the 
sense of loneliness, poverty and exclusion. The 
seemingly simple questions of availability of 
services turns out to be very complicated and 
multi-dimensional. Availability is dependent 
on presence and accessibility. Accessibility 
has such different things as opening times, 
location, attitude, image, price and information. 
A step further, in the research care allowances, 
or personal budgets, are coming in that are 
not spent on care or social work, but on other 
domains of life: ‘our seniors are “forced” to use 
this allowance for other purposes’.
In the last article Intergenerational Solidarity 
from the Perspective of Different Generations the 
scope is on strengthening intergenerational 
connections. The family as an important system, 
and the starting point of social work is well 
recognized. However, as the authors Nadežda 
Kovalčíková and Andrea Bánovčinová argue, 
the vertical line in families is often overlooked. 
A  first observation is the gradual change of 
intergenerational solidarity by mobility, dual 
working parents, and moving from a  three-
generation model to a  fourth generation one. 
For the middle generation it implies bringing 
up children and taking care of parents and 
often even grandparents. Many old people will 
not burden their children and grandchildren 
and ‘choose’ to live with their poverty and 
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growing isolation, as is often the case. The 
authors state that family identity is still 
essential, and intergenerational  connections 
are enriching, and create a basis for social care 
and interdependence. Perhaps I  can add that 
it creates feelings of adherence that are in my 
opinion an important value. 
In News from Research Kateřina Glumbíková, 
Barbora Gřundělová and Zuzana Stanková 
report on a  research project ‘Health and use 
of health care services by shelter users’. An 
important conclusion is that health should be 
perceived as a whole, with a special focus on the 

interconnection of mental and physical health.
It is truly interesting and challenging to see that 
in all contributions the interdependency and 
complexity is an issue, and how the richness 
in perspectives, target groups, and starting 
points social workers contribute to coping with 
daily (social) life on the level of the individual, 
contexts, communities and systems exists.

Prof. Dr. Hans van Ewijk
University for Humanistic Studies, Netherlands

Issue Editor
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The Work-Related Well-Being of Social 
Workers in Relationship-Based Settings: 
A Literature-Based Exploration of the  
Importance of Impaired Work-Related 
Well-Being on Case Outcomes

Andreas Baldschun

Andreas Baldschun1 is a licensed social worker and doctoral trainee at the Department of Social 
Sciences at the University of Eastern Finland. Having trained in social work and social pedagogy, 
he has worked within several contexts of child protection and adult social work in Germany and 
Finland. He also participated in the research project on social workers’ well-being. His research 
interests are the structure of social workers’ occupational well-being, the implementation of 
occupational well-being in social welfare organisations.

Abstract
OBJECTIVES: This paper provides a  deeper understanding of the importance of the social 
workers’ work-related well-being for successful case outcomes. THEORETICAL BASE: Recent 
studies on the work-related well-being of Finnish social workers discovered alarming numbers 
concerning the employees’ decreasing work-related well-being. The reasons for that are located 
in the nature of social work and, particularly, in the emotionally demanding worker-client 
relationship in relationship-based settings. METHODS: The concepts of burnout, occupational 
stress, compassion fatigue, counter-transference, traumatisation, secondary traumatic stress and 
vicarious trauma are analysed with regard to the source of distress and preventing factors. The 
findings are linked with the characteristics of relationship-based settings and are exemplarily 
applied to the Finnish case. OUTCOMES: Work-related well-being is essential for building and 
maintaining an efficient and constructive worker–client relationship and as an important element 
in helping service users to find sustainable solutions for their problem. Supervision, specialized 
training, organizational support, leadership style and emotional strength are discovered as the 
main factors for preventing impaired work-related well-being. The impaired work-related well-
being resulting from deficits in the organizational structure and lack of resources, however, cannot 
be compensated by the discovered factors. SOCIAL WORK IMPLICATIONS: This study 
suggests the adoption of a multidimensional approach to work-related well-being that takes into 
account the complex structure of work-related well-being.

Keywords
child protection, mental distress, relationship-based practice, social work, work-related well-being

1 Contact: Andreas Baldschun, M.A., Department of Social Sciences, University of Eastern Finland,  
PO-Box 1627, 70211 Kuopio, Finland; andreas.baldschun@uef.fi
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Implementation of Community Work 
in a Socially Excluded Locality as Viewed 
by Its Participants

Zuzana Stanková, Alice Gojová

Zuzana Stanková1 completed her master’s studies in the field of social work at the Faculty of 
Social Studies, University of Ostrava. Currently she is a PhD student in the same field (ibid.). Her 
research focus is a situational analysis of the sources of help to the residents of socially excluded 
localities in the Moravian-Silesian Region. Since 2014 she has been involved in community work 
as part of the Moravian-Silesian Region project.

Alice Gojová2 is an Associate Professor in Social Work at the Faculty of Social Studies of the 
University of Ostrava. In teaching and research, she is involved in community social work and 
social work with the family. She regularly publishes in Czech and foreign literature.

Abstract
OBJECTIVES: This paper deals with the problem of spatial exclusion and presents a community 
work as a  method used in social work that increases participants’ capacity to improve their 
lives and facilitate social change for the benefit of disadvantaged groups. The objective of the 
qualitative research was to understand how individual actors of community work interpret the 
implementation of method. THEORETICAL BASE: The theoretical basis for research is social 
constructivism and an interpretative paradigm. METHODS: A qualitative research strategy was 
chosen to answer the main research question. The research method used was a case study and used 
the following techniques to obtain data: focused interview, meetings from the discussions about 
community work, and a published article of community workers. Data analysis was performed by 
analytically open coding. OUTCOMES: The research has brought several themes to light that 
deserve more attention. One of them is the fact that community work clients are understood as 
empowered during the process which brings situations interpreted as risks. SOCIAL WORK 
IMPLICATIONS: Conclusion of the article brings contemporary discussion perspectives of 
actors, especially representatives of self-government and residents over the method of community 
work, which can serve as a preparation for further implication of this method in socially excluded 
localities.

Keywords
community work, socially excluded locality, case study

1 Contact: Mgr. Zuzana Stanková, University of Ostrava, Faculty of Social Studies, Fr. Šrámka 3,  
709 00 Ostrava, Czech Republic; zuzana.stankova@osu.cz
2 Contact: Doc. PhDr. Alice Gojová, Ph.D., University of Ostrava, Faculty of Social Studies,  
Fr. Šrámka 3, 709 00 Ostrava, Czech Republic; alice.gojova@osu.cz
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Self-Development Method in Social Work: 
Key Elements and Its Applied Aspects 
with Disadvantaged Youth

Marija Wazi

Marija Wazi1 is a  student of the doctoral study programme of Social Work at the Faculty of 
Social Studies at Masaryk University. In her thesis and research, she focuses on disadvantaged 
youth, a self-development method and the international dimension of social work. Currently she 
is also working with young people at the international level and running two non-governmental 
organisations focusing on self-development methods.

Abstract 
OBJECTIVES: European societies are undergoing significant changes within postmodernity, 
when young people and particularly those with disadvantages face new challenges connected to 
embracing their identity, making choices among countless possibilities, and assessing and dealing 
with an increased amount of risks. While these challenges are becoming widely discussed among 
academics and practitioners in the field of youth work, deeper consideration and application of 
methods such as self-development that have emerged from postmodern aspects and might answer 
the needs of youth today, is lacking. The purpose of this paper is to present self-development as 
a  method used within social work and to discuss its possible implications. THEORETICAL 
BASE: Self-development is examined from the perspective of postmodern shifts and within the 
concept of disadvantage. METHODS: By using content analysis this text reveals the benefits 
that a self-development approach can offer to social work, as well as potential risks of grasping 
it in inappropriate way. The application of this method is demonstrated on a self-development, 
Basic Synergy training run with a  target group of disadvantaged young people in Europe. 
OUTCOMES: Self-development is presented as a solution in practice with disadvantaged young 
people. SOCIAL WORK IMPLICATIONS: Youth workers are offered an alternative method to 
explore and consider use in practice. 

Keywords
self-development, social work, youth, disadvantage, postmodernity

1 Contact: Mgr. Marija Wazi, Department of Social Policy and Social Work, Joštova 10, 602 00 Brno; 
219259@mail.muni.cz
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To What Extent Are Social Services 
in the Ostrava Region Available 
to Senior Citizens?

Miroslava Mošová, Martina Pulkertová, Oldřich Chytil

Miroslava Mošová1 is a graduate of Master’s studies of Management of Social Work Service 
Organizations, Faculty of Social Studies, University of Ostrava. From 1995–1999 she worked 
as a nurse in a urology ward at Olomouc University Hospital. From 2004–2008 she worked as 
a nurse and a medical social worker at the Municipal Hospital in the town of Odry. Since 2008 
she has only worked in the position of a medical social worker.

Martina Pulkertová2 studied the Master’s programme of Social Work with a Medical Profile under 
the Faculty of Social Studies, University of Ostrava, where she has currently been completing her 
PhD studies. In her dissertation, Martina focuses on social work with seniors in their adverse 
financial situation and seeks how to prevent the fall of the elderly into a financially unfavourable 
situation, and/or how to help them overcome these stressful difficulties using various methods of 
social work.

Oldřich Chytil3 works at the Faculty of Social Studies, University of Ostrava. His field of study is 
theory and methods of social work and consequences of modernization for social work. He is the 
director of the European Research Institute of Social Work at the University of Ostrava.

Abstract
OBJECTIVES: The presented paper focuses on availability of social services for older people in 
the Ostrava region with an aim to examine to what extent social services are available to senior 
citizens. THEORETICAL BASE: The theoretical background presents the current state of 
knowledge based on the study of professional literature and on the results of the research carried 
out in the studied areas. METHODS: The article presents the results obtained from the original 
quantitative research strategy that made use of structured interviews. OUTCOMES: Research, 
in addition to the results of different aspects of the availability of social services and senior’s 
awareness of social services, showed also e.g. that social services are too expensive for respondents, 
and that seniors are ‘forced’ to use care allowances mostly to cover medical costs rather than to 
cover social services. The paper in the end also analyses the causes of the underuse of social services 
by seniors. SOCIAL WORK IMPLICATIONS: The findings contribute to knowledge in fields 
of availability of social services for the elderly in the Ostrava region, use of care allowance, and 
1 Contact: Mgr. Miroslava Mošová, DiS., City Hospital in Odry, Nadační 1, 742 35 Odry; 
miroslava.mosova@nemocniceodry.cz
2 Contact: Mgr. Martina Pulkertová, DiS., University of Ostrava, Faculty of Social Studies, Fr. Šrámka 
3, 709 00 Ostrava, Czech Republic; martina.pulkertova@osu.cz
3 Contact: Prof. PaedDr. Oldřich Chytil, Ph.D., University of Ostrava, Faculty of Social Studies,  
Fr. Šrámka 3, 709 00 Ostrava, Czech Republic; oldrich.chytil@osu.cz
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seniors’ awareness of social services. This research can provide background for improvement in 
quality of social services for senior citizens in the Ostrava region.

Keywords
affordability, geographical accessibility, time availability, awareness, social services, senior citizens

INTRODUCTION

According to statistical forecasts, the 21st century may become the ‘century of seniors’, meaning 
that for the first time in the history of mankind there will be more people over 60 than those under 
age 15. This is predicted to be accompanied by the phenomenon of four generations of family 
relationships at a single point in time. The ‘old age’ stage will last between 30 to 40 years and last 
as long as ‘youth’ and ‘adulthood’ stages, so it can be argued to be just as important as any other 
stage of life, deserving equal emphasis on developments for it (Klevetová, Dlabalová, 2008; Czech 
Statistical Office (hereinafter CSO), 2015; Ministry of Labour and Social Affairs (hereinafter 
MLSA), 2015c) and expansion of efforts to maintain individuals’ quality life during this stage of 
life. Old age is very closely related to health. Čevela, Kalvach and Čeledová (2012) report that 
approximately at the age of 60, 60% of individuals are still healthy, at the age of 70 it is approx. 
40%, at the age of 80 approx. 20% and at the age of 90 it is 5% of seniors without major problems. 
In situations where the elderly person is unable to provide all his/her needs (especially basic ones) 
due to the deterioration of their state of health, he/she is forced to use someone else’s assistance 
(Nešporová et al., 2008). It can be assumed that, together with deteriorating health, the demand 
for high-quality and accessible social services begins to increase - the fastest growing category 
in the population is seniors over 80 years old (Cimbálníková et al., 2012). At the same time, it is 
argued that there is no need for an aging population to be labelled as over-demanding to an extent 
which needs to be worried about, but we do need to view it as a challenge for the society in order 
to adequately prepare for those demands. 
The research problem was defined as the ‘availability of social services for senior citizens’, with the 
primary focus on affordability, then on geographical and time availability, and awareness of seniors 
of the supply of social services. The inspiration for exploration of this research problem has been 
daily contact with seniors, who are social services users (in any form) whether in hospital or in 
their home environment. Frequent topics of discussion were focused on complaints about the 
availability and accessibility of social services. The seniors had real concerns about the consequences 
that result from these situations with which they must deal. 
In the first part of the paper we discuss three areas that correspond with the aim of the study, 
which intends to find an answer to the question of to what extent social services are available to 
seniors, from the perspectives of how readily available they are in terms of rapidity of response 
to needs, as well as financial and geographical issues. The paper is divided into the following 
areas: the mapping of the economic situation of the elderly, the availability of social services, 
and the level of awareness the senior citizens have about social services. The article also includes 
a presentation of the research findings from previous research implemented on this topic. These 
surveys then serve to develop discussion and debate in the conclusion of the paper. The aim of 
this paper is mainly to present the results of qualitative research and thus to contribute to the 
discussion of the topic of the availability of social services for seniors. We view the discussion of 
availability to be important not only because of the demographic development of our society but 
also because of the aforementioned future expectations of increasing demands for social welfare 
provision. Providing services at affordable rates locally and within appropriate time availability 
for the elderly in their home environment can help significantly increase not only their physical 
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Intergenerational Solidarity from 
the Perspective of Different Generations

Nadežda Kovalčíková, Andrea Bánovčinová

Nadežda Kovalčíková1 is Associate Professor at the Department of Social Work, Faculty of Health 
Sciences and Social Work of Trnava University in Trnava. Theoretically and scientifically she 
focuses mainly on social work in health care, quality of life, families with members with chronic 
diseases and social work with elderly people.

Andrea Bánovčinová12 is working as Assistant Professor at the Department of Social Work. 
Faculty of Health Sciences and Social Work of Trnava University in Trnava. Professionally and 
scientifically she focuses on topic such as poverty, social inclusion and exclusion and social work 
with family.

Abstract
OBJECTIVES: The study is aimed at identifying the effect of selected factors on the 
intergenerational solidarity perception as seen by three generations. THEORETICAL BASE: 
Intergenerational solidarity represents an important aspect of family functioning from all 
generations’ viewpoints, especially today, when a family is confronted with many problems that 
change the family internally, and where the external view of the family changes as well. Despite 
this fact, the family background remains the primary environment in the event of a particular 
need in which the family finds itself. (Filadelfiová et al., 1997) METHODS: A self-compiled 
questionnaire was used to collect the data, which included questions and statements copying 
the six Bengston solidarity dimensions. OUTCOMES: Survey results demonstrated significant 
differences in the intergenerational solidarity perception in terms of age, gender, family status, 
income, cohabitation and the presence of children in a  family, as well as the position on the 
labour market. The differences were also reported, in particular solidarity dimensions perception. 
SOCIAL WORK IMPLICATIONS: The results showed willingness to support and help in 
generational relationships, which is positive for social work as research findings. On the other 
hand, it is a challenge to maintain this positive trend and to optimise possible forms of support 
interventions for family members in the care of their dependent member.

Keywords
solidarity, family, generations, dimensions of solidarity, family relations

1 Contact: Mgr. Andrea Bánovčinová, PhD., Department of Social Work, Faculty of Health Sciences 
and Social Work, Trnava University in Trnava, Univerzitné námestie 1, 918  43 Trnava; andrea.
banovcinova@truni.sk
2 Contact: Doc. PhDr. Nadežda Kovalčíková, PhD., Department of Social Work, Faculty of Health  
Sciences and Social Work, Trnava University in Trnava, Univerzitné námestie 1, 918 43 Trnava;  
nadezda.kovalcikova@truni.sk
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Our mission 

The journal for theory, practice and education in social work

The mission of the journal “Czech and Slovak Social Work“ is:
• �to support the ability of Czech and Slovak societies to cope with life problems of people 

through social work,
• to promote the quality of social work and professionalism of social work practice,
• �to contribute to the development of social work as a scientific discipline and to the improve-

ment of the quality of education in social work,  
• to promote the interests of social service providers and users.

In the interest of achieving these objectives, the Journal will, across the community of social wor-
kers and with co-operating and helping workers from other disciplines, promote:

• attitudes which regard professionalism and humanity as equal criteria of social work quality;
• �attitudes which place emphasis on linking theoretical justification of social work practice with 

its practical orientation on clients’ problems and realistic possibilities;
• coherence among all who are committed to addressing clients’ problems through social work;
• open, diversity-understanding, informed and relevant discussion within the community of social 
workers;
• social workers’ willingness and interest in looking at themselves through the eyes of others.

Public commitment to the Journal
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• Book reviews
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